
 

Environmental Disinfection  
Levels of Service Definitions 

 
Level 1:   Daily Disinfecting of High Touch Surface Areas (Prevention) 

a. Currently conducted in SOW, but additional time can be requested. High touch surface areas are 
to be disinfectant such as, door handles, handrails, phones, light switches, flush valves, sink 
handles, toilet seats, countertops, chairs, key cards, etc. 

b. Customers may request additional labor support to disinfect all high touch surface areas.  
c. Daily and/or additional disinfecting follows strict guidelines and proper use of our Multi-Clean 

Century Q 256 disinfecting in spray bottle form.  
 

Level 2:   Electrostatic Disinfecting (Prevention) 
a. B and B Maintenance, Inc. can provide this service on a customer request basis.  Frequency and 

locations to be customized on customer specific requests, such as electrostatic spraying of entire 
offices, buildings, floor, cubes, etc. with our Multi-Clean Century Q 256.  

a. Electrostatic spraying our Multi-Clean Century Q 256 ensures that all surfaces are wrapped with our 
disinfectant, providing the most disinfecting capabilities that we can achieve.  Additional information on 
this value added service can be seen at, bbmaintstaff.com/electrostatic. 

b. Location/zone to be determined, staff removed, papers/food removed from location and 
electrostatic spraying would commence on all surface areas.  

c. Equipment/PPE to be sent to Supervisor and training to be completed with EHS virtually  
 

Level 3:   Forensic Cleaning/Electrostatic Disinfection (Reaction, confirmed virus) 
a. Only to be used in a confirmed case of CoVID-19.  Entire facility to be shut down for forensic 

cleaning.  B and B Maintenance, Inc. to follow GBAC’s (Global Biorisk Advisory Council) 
guidelines and specific SOW will be drafted.  

1. Incident Site Risk Assessment – Quality Control  
2. Pre-Disinfect 
3. Load Reduction 
4. Forensic Cleaning 
5. Final Disinfection (Electrostatic Disinfecting) 
6. Post Site Assessment-Quality Control 

b. The EHS Director will lead all forensic cleanings.  
c. The EHS Director will provide necessary equipment, PPE, and training.  
d. B and B Maintenance, Inc. will follow all CDC guidelines, to shut down and wait 24 hours 

before entering a facility with a positive, confirmed virus case. 
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